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Introduction 
The following Job Aid was developed to provide step-by-step instructions for the ONRR Identity 
Application for an Industry User. 
 

How to Log into the ONRR Identity Application 
The following steps guide users through the login process for the ONRR Identity Application. 
 

Step Action 

1.  Access the ONRR Identity Application URL. 

2.  Enter your username in the Username field. 

 

 
 

Step Action 

3.  Click the Continue button. 

 

4.  Enter your password into the Password field. 
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Step Action 

5.  Click the Enter button. 

 
6.  The ONRR Identity Application will appear and the user’s My Profile page is 

displayed. 
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How to Log in to the ONRR Identity Application for the First Time 

If you are logging in for the first time, you will be required to complete the following additional 
steps: 
 

Step Action 

1.  After entering your username and initial password, you will need to choose a new 
password. Enter your initial password once and a new password twice. 
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Step Action 

2.  Click the Enter button. 

 
 

 
 

Step Action 



Identity & Access Management 
 

 

Page 5 

 
 
 
 
 
 

3.  You will now choose your security image/phrase and set your security 
questions/answers. Click the Continue button. 

 
 

 
 

Step Action 

4.  The image with the sample password field and the “Preview” watermark is your 
personal security image. The phrase below it (“pretty design” in the example 
above) is your personal security phrase. If you would like a different image and/or 
phrase, click on Get a new image and phrase below. Whenever you authenticate, 
you should see the image and phrase you have chosen here. Once you are satisfied 
with an image/phrase combination, click the Continue button. 
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Step Action 

5.  Choose a security question using the dropdown on the left and enter an answer in 
the box on the bottom-right. (Here, you should see the security image you chose 
on the previous page.) Click the Enter button. 

 
6.  Repeat the previous step for each of the three security questions. 

7.  The ONRR Identity Application will appear and the user’s My Profile page is 
displayed. 
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How to Logout of the ONRR Identity Application 
The following steps guide users through the process of logging out of the ONRR Identity 
Application. 
 

Step Action 

1.  Click the Logout button. 

 
2.  You have now been logged out of ONRR Identity Application. 
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How to Change Your Password 
The following steps guide users through the process of changing their password in the ONRR 
Identity Application. 
 

Step Action 

1.  Click the Change Password link. 

 

2.  The Change Password page appears. 

 

 
 

Step Action 

3.  Enter your old password and a new password (twice). 
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Step Action 

4.  Click the Submit button. 

 
5.  A message appears stating your password has been changed successfully. 
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Frequently Asked Questions (FAQs) 

What if I forgot my password? 

You can either contact your IR or proceed through the following steps to reset it: 
 

Step Action 

1.  Proceed with the normal login process until you reach the password prompt. 

 

 
 

Step Action 

2.  Click Forgot your password? at the bottom. 
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Step Action 

3.  Answer each of your security questions and click the Enter button. 
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Step Action 

4.  Choose a new password, enter it again to confirm it, and click the Enter button. 

 
 

What if I forgot my username? 

You can retrieve your username by doing the following: 
 

Step Action 

1.  Navigate to the Sign In page. 
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Step Action 

2.  Click Forgot your username? at the bottom. 

 

 
 

Step Action 

3.  Enter your email address and click the Submit button. 
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Step Action 

4.  You will receive an email containing your username. 

 

What if I forgot the answers to my security questions? 

Please contact your IR or the helpdesk to resolve this issue. 

Is my account locked? 

Your IR can check on whether your account is locked and, if it is, unlock it. 

How do I obtain access to Solids P&R and/or eCommerce Reporting? 

Please contact your IR, and they will be able to grant you access. 

How do I edit my profile information (e.g., name, address, email 
address)? 

Please contact your IR, and they will be able to edit you profile information. 


